




Date:   February 8, 2022 
Agency:  Office of Unemployment Insurance 
Project: Unemployment Insurance System Maintenance and Support Upgrades 
Account Number: TBD 
Type of Action: New Project – Federal Funds 
 
The Secretary of the Finance and Administration Cabinet is reporting a new project in the 
amount of $2,000,000 in federal funds from the US Department of Labor. 
 
The Office of Unemployment insurance needs to complete security and software maintenance of 
the UI System.  This project will help to secure personal identifiable information and provide 
database support. It will reduce vulnerabilities, operational risks, and make value driven 
improvements to the claims/benefit processing capabilities of the UI system. 
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MEMORANDUM 

 

TO:  Holly M. Johnson, Secretary 

  Finance and Administration Cabinet 

 

FROM: Jamie Link, Secretary 

  Education and Labor Cabinet 

 

DATE:  January 28, 2022 

 

SUBJECT: Approval of a Federal Funded Capital Information Technology Project – 

Unemployment Insurance System Maintenance and Support Upgrades 

 
In accordance with KRS 48.760(7), the Education and Labor Cabinet requests approval of a 

100 percent Federal funded capital information technology project, Unemployment 

Insurance System Maintenance and Support Upgrades. The funding of this project will be 

100 percent provided by the US Department of Labor. The security and software 

maintenance of the UI system must be maintained.  The Customer Relationship Management 

(CRM) system handles sensitive personally identifiable information (PII) and is on version 

2015, six versions out of date.  Additionally, the UI database management system’s software 

support (ver.12.2) ended in Nov 2020 and no longer receives security patches, etc., for the 

protection of the system and its data. In today’s climate of cyber-attacks, ransomware, and 

massive data breaches, it is critical we maintain software versions that are supported and 

continue to be patched for vulnerabilities.   

 

The Education and Labor Cabinet is in the process of selecting a vendor to provide a 

completely new and modernized Unemployment Insurance System. However, with the 

implementation timeline is expected to be in excess of 18 months, these system upgrades are 

critical for the current system. 

 

This $2,000,000 project will reduce vulnerabilities, operational risks, and make value-driven 

improvements to the claims/benefit processing capabilities of the UI system. Funding for this 

project is available and approved by the Executive Director, Office of Unemployment 

Insurance budget team. Components of this project include bringing aging software and 

hardware onto supported versions and platforms and align with COT’s security posture.  

 

If you need future information, please contact my office. 





Date: February 10, 2022 
Agency: Kentucky Community and Technical College  
Project: Renovate Student Center Building – Elizabethtown CTC 
Account Number: 470-C88T
Type of Action: Scope Increase – Restricted Funds 

The Secretary of the Finance and Administration Cabinet has approved a scope increase in the 
amount of $800,000 from Restricted Funds for the Elizabethtown Community and Technical 
College Student Center Renovation project.  The project was originally authorized in the 2016-
2018 biennial budget, and this scope increase will bring the total scope to $5,100,000. 

This project has been bid and re-bid and still came in over budget.  The Board of Regents 
approved the scope increase at its December 3, 2021 meeting. 
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