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Fiber is Fiber is

placed at the connected by Provider’s
RYL I sireet and is Locate | provider, contractor
(@f. || B B cdvertised as Call 2 but it is left returns to
available in on top of bury fiber.

the area. ground.



CURRENT PROCESS FOR FIBER INSTALLATION

& REQUIRED LOCATE CALLS

Customer calls
to order fiber.

Fiber is Fiber is

placed at the connected by Provider’s
Locate JEERepem Locate | provider, Locate contractor
Call 1 adve.r’rised as Call 2 but it is left Call 3 returns to
available in on top of bury fiber.

the area. ground.

Locate Call 2 is required to hand dig to
connect fiber at the pedestal and the
premises (temporarily).

Locate Call 3 is required to dig to
connect fiber at the pedestal and the
premises (permanently).

Locate Call 1 is required to dig (includes
hand and mechanical) to place fiber at
the street.

Temporary vs. Permanent Installation

Fiber is temporarily installed and left on top of the ground after Locate Call 2 to connect
the customer as quickly as possible while allowing the technician to proceed with the next

/ customer’s installation. The contractor follows to bury the line.
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PROPOSED PROCESS FOR FIBER INSTALLATION

& REQUIRED LOCATE CALLS

Customer calls
to order fiber.

Fiber is Fiber is

placed at the connected by Provider’s
Locate JEERepem g \‘.\Pi‘% the provider, Locate contractor
(@', ] | i B advertised as g\)“\ but it is left Call 3 returns to
a : ) a ;
available in on top of bury fiber.
the area. ground.

Locate Call 1 is required to dig (includes Locate Call 2 is regfige ™ 3hand dig to Locate Call 3 is required to dig to
hand and mechanical) to place fiber at connect fibex \ﬂP’ restal and the connect fiber at the pedestal and the
the street. pi t\'\ .aporarily). premises (permanently).

Temporary vs. Permanent Installation

Fiber is temporarily installed and left on top of the ground between the remaining Locate Calls
to connect the customer as quickly as possible while allowing the technician to proceed with the
/ next customer’s installation. A Locate Call is still made before the contractor buries the line.
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Fiber is
placed at
the street

and is
advertised

as available
in the area.

Locate
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No
Locate
Call

Fiber is
connected
by the
provider, but
it is left on
top of
ground.

Locate
Call 2

Provider’s
contractor
returns to
bury fiber.
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