
Highlights 

5/7/25 REAL ID Enforcement Deadline 

22.3% REAL IDs Statewide 

August 1, 2023 

Interim Joint Committee on Transportation 

Ongoing Customer Service Initiatives 

• 2022 — 93 counties; 215 visits; 7,000+ 
credentials issued 

• 2023: 8th month, on track 

• 14 regional office Popup hubs 

• REAL ID is the “best seller” 

• Servicing a vast population 

• Diverse partnerships 

• 2024 Popup schedule online 

• Additional cash stations 

• Customer-friendly kiosks 

• Statewide Saturday hours 

• Customer service feedback 

• Increased public outreach 

 

• Dispatched specialized training teams 

• Appointment/Walk-in oversight 

• Customer credential delivery  

• Mail-in renewal expansion 

 

 


