Pharmacy Benefit
Managers (PBMSs)
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What is a PBM?

« PBM administers the prescription drug portion of
the health care benefit.
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Pharmacy Benefit Management Services
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Claims Price, Discount and Formulary Pharmacy
Processing Rebate Negotiations Management Networks
with Pharmaceutical
Manufacturers and

3\




Who Are PCMA Members?
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PBM Marketplace Is Highly Competitive

The PBM market is dynamic, diverse, and continues to grow. As of March 2023, there are:
full-service e 6 new full-service
PBMs PBMs since 2021
Creating a varied and competitive marketplace

PBM business models vary, but in general, they do the following:

a range of choices for quality
gg;?ern’;saalltnr:iptl;;p?; g?;ors, prescription drug coverage.
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Sequre prescription drug J/ Provide health plan sponsors
savings for employers and gg g

v

Enable better health outcomes for patients by
supporting patient safety and drug adherence
through clinical programs and technology.



Who Are PBM Clients?
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Private Sector Employers
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Public Sector Employers
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Plan Issues RFP

PBM Bids

The Plan Sponsor RFP Process

Plan Decision

Request for
Proposal (RFP)
dictates the
terms and

conditions of the

PBM services,
including
performance
guarantees,
audits, controls,
compensation
model, etc.

Multiple PBMs
bid in a highly
competitive
environment

PBMs offer
various design
models and
compensation
terms,
depending on
plan sponsor’s
specific needs

Plan sponsor
may utilize
benefit
consultants for
direction

Plan Design

Plan sponsor
determines its
financial and
care
management
needs

Plan sponsor
makes the final
decision about
the drug benefit
plan




Employers Are Overwhelmingly Satisfied
With Their PBMs
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Over four-fifths (82%)
say that their company’s contract
with its PBM is transparent.

Overall, more than nine
in 10 (93%) are satisfied with 82%
their PBM, including more than a
third who are “very satisfied.”

A majority (59%) report stable
costs for prescription drugs overall,
including mail-order drugs.

The vast majority (81%)
o,
59% say that PBM programs are
effective at reducing drug costs
for their organization.




“White Bagging” vs. Buy and Bill

Everyone should be able to get the medications they need at a cost they can afford.

But drug prices are out of contrel, and hardwerking familiez feel the conzsegquences

ewvery day. Health insurance providers have developed innowvative solutions to make

prescription drugs more affordable, including leveraging lower-cost specialty pharmacies

to safely distribute physician-administered drugs (sometimes called “white bagging™ or

“brown bagging ). These scolutions help reduce Americans’ cut-of-pocket costs and what

they pay in premiums — making health care more affordable and accessible for everyone.

Darzalex
Keytruda
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Ocrewvus
Opdivoe
Orencia
Prolia
Remicade
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Figure 1. Average Markupszs for Drugs in Hospitals
and Physician Offices Over Specialty Pharmacies (2019-2021)
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$8,200

Costz per single treatment for
drugs administered in hospital:
{2019-2021) were an average
of $8,200 more than those
purchaszed through specialy

pharmacies. Drugs administered

in physician offices were an
awverage of $£1,500 higher than
specialty pharmacies.

118% More

Hozpitals, on average, charged
double the prices for the same
drugs, compared to specialty
pharmacies. Physician offices
charged 23% higher prices than
specialty pharmacies for the

same drugs, on average.

Specialty pharmacies lower

a patient’s health care costs

by preventing hospitals and
phy=zicians from charging
exorbitant feez to buy and
store specialty medicines
themzselves. Secure, direct
delivery is more efficient and
effective and reduces health care
costs
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