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About Cordata

Our solution connects first responders, law enforcement, 
healthcare providers, and community partners on a shared 

platform. Together, they can respond faster, collaborate more 
effectively, and connect hard to reach populations to the 

resources they need:

Children in Foster 
Care

People Experiencing 
Addiction or Mental 

Health Crisis

Victims of Violence or 
Sexual Assault



What is a QRT?

QRTs are innovative, mobile outreach services designed to reach 
Kentuckians within 24-72 hours of experiencing an overdose or 
substance-related crisis. The teams are made up of local 
partners – law enforcement, fire, EMS, behavioral health 
providers, hospitals, public health, etc. The multi-disciplinary 
programs streamline services so communities can efficiently 
respond to addiction and mental health needs. Kentucky’s QRTs 
have been operational since 2019.



QRTs in 41 Kentucky Counties



QRT: Collaboration and Problem Solving

Law Enforcement

Community 
Organizations

Fire/EMS

Peer Supporters



ROI of Deflection and Diversion

Deflection and diversion improve quality of life and reduce costs 
by:

• Reducing the risk of overdose deaths.

• Reducing arrests for non-drug related, quality of life crimes.

• Reducing new charges for violent crime.

• Reducing Emergency Department visits for all diagnoses.

• Reducing behavioral health hospital encounters.

• Reducing hospital Medicaid billing by an average of $31,000 per 
person/per year



Every dollar spent on deflection 
and diversion returns more than $4 
in healthcare costs

* Based on Cordata's research in Southwest Ohio


