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January 5, 2026 
 
Keith Lerch 
Sales Client Executive 
1FINITY 
 
Keith, 
 
I wanted to send a note regarding the inquiry from KCNA around the tech refresh equipment being “already 
EOL.”  The equipment purchased is not EOL.  It is very standard practice to upgrade the components in an 
MX chassis without refreshing the chassis itself.  I have confirmed with our product management team that 
there are no plans for the equipment to go EOL in the near future either.  This exact equipment is continuing 
to be purchased to power some of the most mission critical networks in the world (including in neighboring 
states) and will continue to be purchased for some time still.   
 
Juniper publishes our EOL dates publicly and they can be viewed at the links below.  If there are any 
questions, please just let us know. 
 
 
 

M (M, MX) Series Hardware Dates & Milestones - Juniper Networks 
 
EX Series Hardware Dates & Milestones - Juniper Networks 

 
 
 
Thanks, 
 
 
 
 
Nathaniel Blair 
Territory Manager 
nathaniel.blair@hpe.com 
502-599-9377 
Hewlett Packard Enterprise 
HPE.com 
 
 
 
 
 
 
 
 
 
 

http://www.hpe.com/
https://support.juniper.net/support/eol/product/m_series/
https://support.juniper.net/support/eol/product/ex_series/

