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Taxes Paid

$1 million7
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Real Best Practice Examples



Provider Network

Customer Service

“Whole Person” Circle of Health

Risk 
Assessment

Targeted 
EngagementNavigate & 

Advocate

SDOH/Care 
Plan

5

Government Relations
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Food Security

Transportation

Stable HousingEducation 

Gainful 
Employment
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2014 January: 
Entered KY 

“Expansion” in 
105 Counties

2014 July: 
Added TANF 

Members to the 
Counties

2015:

Expanded to   
Louisville area 

(putting us in all 120 
counties)

2017:  NCQA 
Accreditation

2019 January:
Implemented 
member co-

payments

2019: 
Kentucky HEALTH

Performance Summary

Membership Mix

Membership Growth
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81,482

111,073

125,159

133,252

2014 2015 2016 2017 2018

Anthem Avg Members**

**Src Anthem Eligibility System

Commitment to the Commonwealth

• Vision: To be America’s valued health Partner

• In Kentucky for 80 Years

• Medicaid since 2014

• Serving 1.8 Million in Kentucky

• 1,330 Associates

Anthem’s Philosophy

Anthem’s philosophy is one of Collaboration

Serving all with a Focus on those with the greatest need

Coordinating health for the Whole Person including 

not only care coordination but also food security, transportation, 
stable housing, education and gainful employment. 

Brilliant at the basics and Innovative when in matters 

Needed services are facilitated through Evidence-Based 
review process and sophisticated predictive modeling to eliminate 
unnecessary services, to improve quality, enhance the member 
experience and reduce costs.
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Commitment to Service

• Customer Service

– 328K Calls

– ASA: Member 20 Seconds, Provider 22 Seconds

– Abandonment Rate: Member 1.2% / Provider 0.83%

• 2018 Claims

– 2.7 Million claims representing $661M

– 6.02 days Average Medical Claims Payment

• Prompt Payment Results*

– Hospital: 98:71% Paid/adjudicated w/in 30 Days

– Physician: 99.09% Paid/Adjudicated w/in 30 days

* Excludes Pharmacy
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37%

52%

5%
3%3%

TANF ACA ABD - ND ABD - Dual CHIP



Meet Raquel, a former Anthem 
BCBS Medicaid member.

Raquel suffered from a rare 
pulmonary condition known as 
CTEPH, and as a result of 
collaboration between Anthem and 
our state partner, Raquel was 
referred to and successfully treated 
at UC San Diego, the leading 
institution for treating this life 
threatening condition. 

Today Raquel has recovered and has 
returned to the workforce and is  
commercially insured and is once 
again leading an active, full life.

Real Stories – Care Management 

Note: Raquel has given Anthem permission to share her story so both the story and the image are real
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Bringing the Anthem Model to Life – Real Stories

8

Full Time Student & Father of 3

Anthem Care Mgr. helped to 
apply for SNAP so he could 
afford rent and feed his children

Abusive Home Situation

Care Mgr. referred to BRASS and 
arranged for early refills on 
prescriptions so the member would 
have access to vital medicines because 
she had to leave them behind.

Note: The stories are real but the images are not of the actual members.
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Summary

• Vision:  Be the most innovative, valuable and inclusive partner

• Mission:  Improving lives and communities. Simplifying healthcare. 
Expecting more.

• Values: Leadership, Community, Integrity, Agility and Diversity

• Anthem is committed to the Commonwealth and it’s most vulnerable 
citizens

• Anthem is committed to work with DMS to introduce solutions to improve 
quality, enhance experiences and reduce costs

• Our goal is “Whole Person Health” not just health care 

• Our nationwide experience can bring innovation 

• Our local presence is in tune with Kentucky needs
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