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 kynect Self Service Portal (SSP) portal was 

launched on October 5, 2020

 Provides a common platform to access kynect

benefits, kynect resources, and kynect health

coverage

 Redesigned look and feel for increased  access and a

new mobile design

 State Based Exchange was not included in the design 

of the new kynect SSP  

3



Through kynect benefits, residents can check their eligibility and apply for the
following Commonwealth’s benefit programs:

 Food Assistance – Supplemental Nutrition Assistance Program (SNAP)

 Financial Assistance – Kentucky Transitional Assistance Program (KTAP)

 Health Assistance – Medicaid/Kentucky Children’s Health Insurance 
Program (KCHIP) and COVID-19 time-limited coverage

 Premium Assistance – Kentucky Integrated Health Insurance Premium 
Payment (KI-HIPP) Program

 Child Care Assistance – Child Care Assistance Program (CCAP)
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Through kynect health coverage, residents can check their eligibility, 
apply for the following Commonwealth’s benefit programs, and find
a kynector:

 Health Assistance – Medicaid/Kentucky Children’s Health 
Insurance Program (KCHIP) and COVID-19 time-limited coverage

 Premium Assistance – Kentucky Integrated Health Insurance 
Premium Payment (KI-HIPP) Program

 Qualified Health Plan (QHP) Assistance – Through the Kentucky 
Health Benefit Exchange (KHBE), QHPs may qualify for advance 
premium tax credits (APTC) and cost sharing reductions (CSR)

 kynector Assistance – to guide you to the right coverage
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Application Statistics - Daily Averages

Impactful Results

50% increase in Intakes from kynect benefits 

in comparison to the benefind daily average 

in 2020

112% increase Document 5ploads from kynect 

benefits in comparison to the benefind daily 

average in 2020

23% increase in RACs from kynect benefits in 

comparison to the benefind daily average in 2020

Note –
The daily average for .Net SSP is based on usage 
between Jan – Oct 2020.
At this time, only Medicaid Renewals are done in kynect
benefits.
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Kynect benefits Usage Statistics - Since kynect go-live

Impactful Results

66% of users came in through mobile 

155,000 users visited kynect benefits in the first 2 

weeks post go-live

Over 129,000 logins into kynect benefits
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Connect with resources to let
the  community partner in the 
area  know you are interested 

in their services

Browse programs or 
services in your community 

based on your situation
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Greater Cincinnati  
Region:September/October

10/5 Go-Live:

• Superuser training and outreach

• Readiness Webinars, Bridgeline,  
Outreach Efforts for full region

Pilot -
LexingtonArea

May-July

Statewide roll-out  
Additional statewide  
regions to follow the  
same outreach plans

Bluegrass Region: August/
September

9/7 Go-Live: Two Readiness  Webinars, 
Bridgeline and  Command Center, 
Virtual Forum,  and Outreach Efforts

• Webinars

• Just-in-Time Training

• VirtualForums

• Email & Phone Outreach

• Command Center & Bridgeline

• Webinars

• Email Outreach

• Command Center & Bridgeline

• Just-in-Time Webinars Postedto  

TRIS/LMS

• Targeted outreach to be conducted  once 

community partners and state agencies are 

using the tool consistently

• Training including micro videosand WalkMe 

solutions within thesite

• Social mediacampaign

9



• Browse resources available in the area and  

connect with them by creating a referral

• Seesuggested resources that could be  

helpful to theindividual

• Complete assessments to identify areas of  

need that could beaddressed

• Share resources with otherKentuckians

• Support residents by managing  

referral activity in a timelymanner

• Track metrics related to how your  

organization is utilizing kynect  

resources

• Help Kentuckians bycreating  

referrals toorganizations

• Help Kentuckians with

unemployment services

• Find and createreferrals

to address those in need

• Help Kentuckians find

health coverageand  

create referrals for  

resources

• Help residents address  

any needs and  

complete assessments

• Help Kentuckians by creating  

referrals to organizationsthat  

could helpthem

• Help residents complete  

assessments
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kynectors

Community Health Workers

Peer Support Specialists
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ASSIST

Enrolling individuals in health coverage with 
the aid of SSP/kynect benefits portal and 
HealthCare.gov. Track application notifications 
to ensure timely submissions.

CONNECT

Connecting individuals to community resources 
and hosting outreach and enrollment events.

EDUCATE

Teaching Kentucky communities about 
different health coverage options and the 
enrollment process.

Education is accomplished through outreach 
events. These events are hosted at common 
areas such as libraries, health departments, 
and community venues with flyers and 
information on available programs.
• Medicaid, including KCHIP and KI-HIPP 
• Qualified health plans (QHP)
• Advanced premium tax credit

This is a very important component to being 
an kynector. They assist individuals on follow-
up with applications with the following:
• Assisting in uploading required verifications 

or appeals
• Follow-up with appropriate state entities 

regarding other benefits depending on 
eligibility & notices

• Directing the individuals to helpful resources 
based on need (food, shelter, etc.)

kynectors connect individuals with local 
resources. This can be verbal referrals to 
locations for assistance such as housing agency 
or Goodwill or by utilizing kynect resources. 
Since the majority of kynectors are employed 
by social or community partner agencies, 
kynectors are well informed community 
resources.

• Known as application assisters, certified application counselors (CAC), or navigators 

• Assist Kentuckians with finding and applying for health care coverage

• Located in all 120 counties and are trusted members of the community
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• CHFS contracts with three organizations and provides funding to:

• Community Action Kentucky (CAK)

• Kentucky Primary Care Association (KPCA)

• Kentuckiana Regional Planning and Development Agency (KIPDA)

• These organizations employ 93 kynectors

• Non-contracted kynectors are certified application counselors (CACs), who are staff or volunteers of 

designated organizations that sign an agreement with CHFS and include hospitals, FQHCs, health care 

providers and agencies providing social services

• There are 331 non-contracted kynectors

• Non-contracted kynectors receive no funding from CHFS

• Training is received for both contract and non-contracted kynectors through the Cabinet’s MyPurpose 

Learning Management System
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• Community health worker (CHW) is a frontline public health worker who is a trusted member of 

and/or has an unusually close understanding of the community served.

• This trusting relationship enables the CHW to serve as a liaison/link/intermediary between 

health/social services and the community to facilitate access to services and improve the quality and 

cultural competence of service delivery. 

• Community health workers are employed by community health centers, health departments, 

hospitals, integrated health systems, and social service agencies.

• DPH estimates that there are currently 90-100 CHWs in Kentucky.

• CHWs build individual and community capacity by increasing health knowledge, health literacy, and 

self-sufficiency through a range of activities such as:

Community education           Outreach

Social support                         Health coaching

Informal counseling               Advocacy 
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Communication01

Advocacy and Community 

Capacity Building04

02 Use of Public Health Concepts 

and Approaches

03 Organizational and 

Community Outreach

05 Care Coordination and System 

Navigation

06 Health Coaching

07 Documentation, Reporting, and 

Outcome Management

08 Legal, Ethical, and Professional 

Conduct

• Launched on October 1, 2019

• 59 CCHWs as of October 10, 2010

• CCHW Site and Manual

Voluntary credential that recognizes a CHW’s demonstration of the CHW Core Competencies.
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The training must provide at least 40 hours of didactic classroom 

experience based on the approved CHW core competencies

Complete a 40-hour mentorship with the supervisor verifying that the 

CHW achieved all core competencies

2,500 hours working as a CHW or in a similar role within the past three 

years (patient navigator, community outreach worker, promotors) 

NOTE: Recertification – Ten (10) continuing education units 
are required annually. 

18



19

Focus is to enroll individuals in health 
care coverage

Conduct outreach and education for  
enrollment  in health care coverage 

Enroll individuals in health care 
coverage 

Assist individuals with the application 
process by tracking status, 
interpreting notices and defining next 
steps 

Focus is to provide education and support to 
improve the health of individuals and their 
communities

Lead health education classes

Help with scheduling and accompany 
individuals to appointments

Assist people managing chronic conditions

Encourage people to utilize preventive services

Monitor compliance with care plans
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No Mechanism
In Kentucky there is no 
mechanism for 
reimbursement from 
any payer including 
Medicare, Medicaid, or 
commercial insurance.

Codes
Some states have 
approved particular 
codes for CHW 
reimbursement 
through Medicaid via 
a waiver or SPA (state 
plan amendment). 

Funding
How are CHW programs 
in Kentucky funded?

•Some are grant funded

•Some are integrated 
into their operating 
budget (FQHC, insurers)

•Kentucky has a 
successful program with 
Kentucky Homeplace 
since 1994 through a 
contract with the 
Kentucky DPH

MCOs
Kentucky MCOs 
currently employ 
eighteen CHWs:

Anthem - 4

Humana - 4

Molina - 7

WellCare - 3
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There are 1,552 certified peer support 

specialists in Kentucky who serve 

communities as:

Peer support specialists have lived experience with mental illness and/or 
substance use. They work in community mental health centers, psychiatric 
hospitals, and substance use treatment programs. 

The peer support specialist advocates for people in recovery, shares resources, 
builds relationships, leads groups, and helps others set goals for recovery.

Youth peer support specialists

Adult peer support specialists

Family peer support specialists
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NOTE: Peer support is a Medicaid billable service

18 or older               Current 
or past diagnosis                  
Have received treatment                  
High school or GED 
Demonstrate a pattern of 
recovery (consumer 
improves in health and 
wellness, self-directed life, 
and reaching full potential)

year

o Successfully complete 

approved PSS training and 

pass exam (in regulation)

o Training includes problem 

solving, wellness recovery 

action plan, stages in 

recovery, effective listening 

skills, establishing recovery 

goals, and using support 

groups

o 18 or older   

o Current or past diagnosis 

o Have received treatment

o High school diploma or GED

o Demonstrate a pattern of 

recovery (consumer 

improves in health and 

wellness, self-directed life, 

and reaching full potential)

Successfully complete, 

maintain, and submit to 

DBHDID a minimum of 6 

hours of related training or 

education each subsequent 

year
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Professional guidance through mentor/mentee 
relationships

Interdisciplinary team approach to client care

Development of healthcare skillsets that can be 
enhanced through further education

There is no direct career pathway from 
peer support specialist (PSS) to a social 
work/human services field. However, PSS 
employment allows for exposure to other 
fields of study through the following:

This exposure may lead a PSS to pursue education in the following professions:

 Social work

 Nursing

 Counseling

 Alcohol and drug counselors 
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Technology 
Updates
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DCBS Contact Center



Questions?
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