SB 14 — KBC Quick Review Data Sheet

KBC Licensing Composition:

2024 Active Licenses
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Examinations:
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National Esthetics Exam Pass Rates

National Esthetician Overall Pass Rate

National Esthetician Portuguese - Theory
National Esthetician Simplified Chinese - Theory
National Esthetician Korean - Theory

National Esthetician Vietnamese - Theory
National Esthetician Spanish - Theory

National Esthetician English - Theory

0%

National Nail Technician Exam Pass Rates

National Nail Technician Overall Pass Rate
National Nail Technician Portuguese - Theory
National Nail Technician Simplified Chinese -...
National Nail Technician Korean - Theory
National Nail Technician Vietnamese - Theory
National Nail Technician Spanish - Theory

National Nail Technician English - Theory

0%

10% 20% 30% 40% 50%  60%
52%
44%
63%
55%
36%
47%
68%
10% 20% 30% 40% 50% 60% 70% 80%
48%
38%
72%
35%
44%
32%
64%
10% 20% 30% 40% 50% 60% 70% 80%

Page 2 of 6



KY Border State Examinations (2022)

COSMETOLOGY PASS RATES

Cosmetologist Overall Pass Rate
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MANICURIST PASS RATE
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California Pass Rates- Largest Cosmetology License Base in US
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KBC Licensee Discipline (Data from Jan. 2021 — Nov. 2023)

(Review of 3 Years of Inspections and Discipline)

e The board has conducted approximately 7200 inspections during 2021-2023.
e During this time only 423 cases had discipline action by the board.
e Average fine for the 423 cases is $1,400.

INSPECTIONS DISCIPLINE V. NO ACTION

Inspections with Discipline
6%

Inspections without Discipline
94%

e 22 cases resulted in emergency closure or revocation; of those, only 10 remain closed today.

DISCIPLINE WITH EMERGENCY CLOSURE OR
REVOCATION

Revocation or Emergency Closure from all
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e Out of total inspections only .3% resulted in an emergency closure or revocation action. With
more than 50% of those closures now reopened the board revoked less than .14% of salons
inspected.
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e This shows the variety of facility licenses that were disciplined and the complaints that led to the
inspections with discipline action.

DISCIPLINE CASES, BY SALON TYPE
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e 1,100 Complaints were filed by the public during this time, and all were investigated. 88% of

these were dismissed with no further action, and the other 12% resulted in some discipline
being issued.

COMPLAINT RESULTS

Discipline from Investigated Complaints
12%

Complaints Dismissed without
Discipline

e Out of the 423 discipline cases, 30% resulted in discipline action from a complaint investigation.
The remaining 70% of discipline cases stemmed from a standard regulatory inspection.

DISCIPLINE ACTION BASED ON COMPLAINT
INVESTIGATION

Discipline cases generated from
a Complaint Investigation
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