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STUDY ONE: METHODOLOGY



OVERALL NUMBERS

101 courtrooms; 
76 counties

23 urban 
courtrooms; 77 

rural courtrooms
1,148 cases

Average cases per 
docket: 11.48 
(range: 1-58)
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KEY TAKEAWAYS

 Low levels of service (23% of cases continued because of lack of service)

 Low levels of representation for both petitioners and respondents regardless of location

 Low rates of ancillary orders on child support and child custody regardless of location

 Some key differences based on place

 Less representation in rural areas

 Less access to information about supportive services in rural areas

 Key differences in docket structure (rural areas are less likely to have a family court, more likely to have hearings 

in open court, less likely to have access to virtual court)



METHODOLOGY: 

STUDY TWO
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PRELIMINARY 

RESULTS

 Average number of days from filing until a final order: 
37.03

 Urban: 39; Rural: 23

 Average number of court hearings: 2.60

 Urban: 3.31; Rural: 1.60

 Petitioner represented by Legal Aid: 3%

 No differences in urban and rural areas

 Average travel time to legal aid: 36.64 minutes

 Urban: 17.21; Rural: 51.75

 Case dismissed at Petitioner’s request: approximately 
10%

 Rural cases are more likely to be dismissed by the petitioner 
and more likely to be denied at initial review

 Protective order granted by the court: approximately 
25%



KEY TAKEAWAYS

 Service of process continues to be a challenge

 There is uneven access to resources across counties

 Petitioners must often travel long distances to get to 

resources and court, and this may lead Petitioners to 

abandon their cases

 The structures we put in place in courts impact outcomes
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