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A RESOLUTION urging the United States Congress to pass the "Calling For 2-1-1 Act," directing funds to the states for the national implementation of a 2-1-1 dialing code system for health and human service information and referral.

WHEREAS, "2-1-1" is an easy-to-remember telephone number that facilitates critical connections between individuals and families seeking human service agencies, including community-based and faith-based organizations and government programs, or both; and

WHEREAS, there are approximately 900,000 nonprofit organizations in the United States, and families and individuals often have difficulty navigating the complex and ever-growing maze of human services agencies and programs to find the services that they need; and

WHEREAS, federal, state, and local government funding supports well-intentioned programs that are not fully utilized because of a lack of access to information on such programs; and

WHEREAS, 2-1-1 will reduce the number of inappropriate calls to government offices by directing consumers to the appropriate human services agency, resulting in a more effective use of government services; and

WHEREAS, 2-1-1 is efficient and cost effective and will increase the efficiency and operations of a beleaguered and overcomplicated health and human service delivery system, and will save both private and state government dollars; and

WHEREAS, getting a person the correct information at the right time allows him or her to get help sooner, and usually at a lower cost, and allows resources invested in nonprofit programs and/or government services to go further so that more people can be served; and

WHEREAS, 2-1-1 currently reaches 23% of the United States population and is a model public/private partnership currently funded by state and local governments, United Ways, and other nonprofit organizations, foundations, and corporate donations; and

WHEREAS, 2-1-1 brings the public and private sector together in ways never before seen to leverage and stretch resources for the good of each citizen; and

WHEREAS, 2-1-1 will streamline access to existing services, improve implementation of services, enhance information for community planning, increase civic involvement, and serve as a focal point for developing policies that address community needs through identifying gaps in local services;

NOW, THEREFORE,

Be it resolved by the Senate of the General Assembly of the Commonwealth of Kentucky:

Section 1.   The United States Congress is urged to pass the "Calling For 2-1-1 Act" and direct funds to the states for the national implementation of a 2-1-1 dialing code system for health and human service information and referral.

Section 2.   The Clerk of the Senate is directed to forward a copy of this Resolution to each member of the Kentucky delegation to the United States Congress.
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