281.932 Prohibited fees — Retention and inspection of records.

(1) A towing company or storage facility shall not charge a fee for towing, cleanup
services, storage of a motor vehicle, or a combination thereof that is in excess of the
rate sheets required in KRS 281.926.

(2) All services rendered by a towing company or storage facility, including warranty or
no-cost services, shall be recorded on an invoice. The storage facility, towing
company, or the owner or operator of a tow truck, shall maintain the records for two
(2) years, including rate sheets, and shall make the records available for inspection
and copying upon written request from law enforcement or the cabinet. Records
maintained under this section shall be kept in paper or electronic form.

Effective: June 29, 2021
History: Created 2021 Ky. Acts ch. 74, sec. 8, effective June 29, 2021.



