
216.726   Complaint reporting system -- Cabinet investigation.     

The cabinet shall establish a reporting system for complaints relating to a health care 

services agency or temporary direct care staff. Complaints may be reported by any 

member of the public. The cabinet shall investigate the complaints and report its findings 

to the complaining party and the health care services agency. 

Effective: June 29, 2023 

History: Amended 2023 Ky. Acts ch. 61, sec. 4, effective June 29, 2023. -- Created 

2022 Ky. Acts ch. 110, sec. 5, effective July 14, 2022. 


