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Net Effect

Indeterminable
Indeterminable
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MEASURE'S PURPOSE:  The provisions of HB 57/GA direct state agencies to reduce reliance on automated telephone answering systems; require telephones to be answered during business hours by an employee or by an automated answering system that meets standards specified by administrative regulation of the Finance and Administration Cabinet, or by the Governor's Office for Technology, if its creation is confirmed; direct standards to include option in first part of automated menu for caller to speak to an operator; require administrative regulation to also include standards for employees answering phones; direct the promulgating agency to report to the Interim Joint Committee on State Government on standards and on progress in reducing reliance on automated telephone answering systems; and allow organizational units or administrative bodies with fewer than five employees to use voice mail to answer the telephones.

PROVISION/MECHANICS:  The provisions of HB 57/GA create a new section of KRS Chapter 12 to provide for the measure's purpose.

FISCAL EXPLANATION:  The provisions of HB 57/GA have an indeterminable fiscal impact.  The fiscal impact will be dependent upon the standards established by the Finance and Administration Cabinet; and the agencies evaluation of their current procedures, available funding, and their ability to reduce their reliance on automated telephone answering systems.

The number of Auto Attendant/voice mail systems installed statewide total 175.  There are only 56 systems that use the Auto Attendant to answer incoming calls with 44 systems allowing the caller to 'zero out' to a live attendant.  If the use of the 56 systems were reduced, an employee of the agency would be needed to answer the incoming calls.  Assuming job duties of existing employees could not be re-organized to allow for the additional phone duties, an additional person would be necessary.  The additional cost of a positions can be estimated to cost $20,000 for each position.  The necessity of adding additional incoming lines is a possibility in some situations depending upon the number of incoming calls and busy lines encountered by the caller.  The cost of additional lines is not determinable.  
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