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AN ACT relating to telecommunications.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

Section 1.   The General Assembly, through the work of the DPTS/911 Task Force, has determined that it is important to work toward an ideal situation, wherein every 911 call reaches the right public safety answering point (PSAP), and where the call taker at a PSAP with enhanced capabilities has access to sufficient information to properly handle the call rapidly and accurately. The work of the task force has shown that imaginative, cost-effective solutions can be found that balance the needs of the business community with the goal of increased public safety. With this balance in mind, the General Assembly directs that the Commonwealth shall move toward this ideal situation through the implementation of the provisions of this Act.

Section 2.   KRS 65.750 is amended to read as follows:

As used in this section to KRS 65.760:

(1)
"911 emergency telephone service" means a telephone service which provides the user of the public telephone system the ability to place calls to a public safety answering point on a twenty-four (24) hour basis and reach local emergency service agencies by dialing the digits 9-1-1. Such a service is capable, at minimum, of transmitting requests for law enforcement, firefighting, and emergency medical and ambulance services to a public safety agency or other provider that provides the requested service at the place where the call originates. A 911 emergency telephone service may also provide for other emergency services. The term "911 emergency telephone service" includes the term wireline "enhanced 911 system," which means an emergency telephone system that provides the caller with wireline emergency 911 system service and, in addition, directs 911 calls to appropriate public safety answering points based on the geographical location from which the call originated and may provide the capability for automatic number identification,[ pseudo-automatic number identification,] selective routing, and automatic location identification features. As used in KRS 65.760, the term "911 emergency telephone service" does not include the term "wireless enhanced 911 system," "wireless enhanced 911 service," or "wireless E911 service" as used in KRS 65.7621 to 65.7643;

(2)
"Automatic number identification (ANI)" means an enhanced 911 service capability that enables[a feature that allows for] the automatic display of the ten (10) digit telephone number, or equivalent, used to place a 911 call;

(3)
"Automatic location identification (ALI)" means a feature by which the name and physical location[address] associated with the calling party's telephone number is made available to a PSAP;

(4)
"Automatic location identification data management system (ALI/DBS)" means a system of manual procedures and computer programs used to create, store, and update the data required for ALI in support of enhanced 911;

(5)
["Dispersed private telephone system (DPTS)" means a multiline, shared tenant system or PBX used for the purpose of reselling telephone service to residential customers and whose connection to a telephone network is capable of carrying emergency calls from more than one (1) specific location within a structure or structures but does not mean a multiline, shared tenant system or PBX owned and operated by a state agency or used in providing service within a hotel or motel;

(6)
"Fully ]Enhanced 911 emergency telephone service" means a telephone network feature that[ selectively] routes calls placed to the national 911 emergency number to the predetermined[proper] public safety[service] answering points (PSAPs) and provides the PSAP with a voice connection and ANI and ALI information;

(6)
"Key system" means a telephone system in which the telephones have multiple buttons permitting the user to directly select central office phone lines and intercom lines;

(7)
"Local exchange carrier" means any person or entity who is authorized to provide telephone exchange service or exchange access;
(8)[(7)]
"Private branch exchange (PBX)" means a telecommunications[privately owned switch] system that routes[connects] calls from within that system through a central location and then to the local exchange carrier[to a telephone company];

(9)
"Private telephone system (PTS)" means a telecommunications system privately owned and operated for the benefit of the owner;
(10)[(8)]
"Public safety answering point" or "PSAP" means a communications facility that is assigned the responsibility to receive 911 calls originating in a given area and, as appropriate, to dispatch public safety services or to extend, transfer, or relay 911 calls to appropriate public safety agencies; and

(11)
"Shared tenant system" means centralized telecommunications services provided for compensation to tenants in a building or complex[

(9)
"Service supplier" means a person or entity that administers, maintains, and operates the ALI/DBS and may include telephone companies that provide local exchange telephone service to a telephone subscriber; and

(10)
"Station identification number (SIN)" means a number that a DPTS uses to identify a specific station on the switch].

Section 3.   KRS 65.752 is amended to read as follows:

(1)
Any business or residential shared tenant private telephone system[DPTS] located in an area that has adopted enhanced 911 emergency service, by January 1, 2003, or two (2) years after availability of enhanced 911 service, whichever is later, shall[ within three (3) years of the date of its adoption, or if already adopted within three (3) years after July 15, 1998, be able to]:

(a)[
Operate effectively within an enhanced 911 system;

(b)]
Transmit to the local exchange carrier a numerical identifier[SIN] for any extension[the station] that[ directly] dials the emergency number 911[ to the service supplier]; and

(b)[(c)]
Provide the local exchange carrier or other ALI/DBS provider[service supplier] with the numerical identifier and precise physical location of each extension operating within the private telephone system and update this information[following system information that shall be updated] within five (5) business days of being notified[if] changes that occur within the system[:

1.
Number of incoming trunk connections to the enhanced 911 system; and

2.
SIN, sublocation, such as floor or apartment number, if applicable, and street address of each station that may originate an emergency call].

(2)
Any subscriber to a business or residential shared tenant private telephone system shall inform the owner and operator of the private telephone system of any change in ALI or ANI data associated with the subscriber's extension. The subscriber shall notify the private telephone system owner and operator within five (5) business days of the change in subscriber information[

(2)
In areas where fully enhanced 911 service has been implemented, the service supplier shall, at a minimum, make the verified ANI and ALI provided by the DPTS available to a PSAP for a fully enhanced 911 call.

(3)
In areas where fully enhanced 911 service has been implemented, the service supplier shall maintain the confidentiality and privacy of all information contained in the ALI/DBS, including any information that identifies telephone calls made from extensions on DPTS, except when the release of the information is ordered by a court of competent jurisdiction.

(4)
In areas where enhanced 911 service has been implemented, an employee of a PSAP shall not retrieve or disclose ALI information except in response to a 911 call or for the purpose of maintaining the ALI database, unless ordered by a court of competent jurisdiction].

SECTION 4.   A NEW SECTION OF KRS 65.750 TO 65.760 IS CREATED TO READ AS FOLLOWS:

(1)
By January 1, 2003, or two (2) years after availability of enhanced 911 service, whichever is later, any private telephone system serving any building larger than twenty-five thousand (25,000) square feet or serving multiple locations shall:

(a)
Provide to the local exchange carrier ALI data for at least one (1) extension in each location and each logically identifiable subdivision within each location including, but not limited to, buildings, floors, and wings; and

(b)
Provide the local exchange carrier with updated ALI data within five (5) days of any change.
(2)
Any new private telephone system purchased after January 1, 2001, shall:

(a)
Be compatible with enhanced 911 if purchased for use within an area where enhanced 911 is available; or

(b)
Be made compatible with enhanced 911 service within two (2) years of enhanced 911 availability.
(3)
Facilities utilizing a key system and facilities with on-site security personnel on duty during all hours in which the facility is usually occupied shall be exempt from the requirements of subsection (1) of this section.
SECTION 5.   A NEW SECTION OF KRS 65.750 TO 65.760 IS CREATED TO READ AS FOLLOWS:

(1)
All owners of private telephone systems operating where enhanced 911 service is available, including those exempted from other requirements by subsection (3) of Section 4 of this Act, shall develop and file an emergency location identification plan with the PSAP and dispatchers for local EMS, fire, and police departments. For owners in areas where enhanced 911 is available on the effective date of this Act, the plan shall be filed by January 1, 2001. In those areas, purchasers of new private telephone systems shall file a plan within one hundred eighty (180) days following installation. In areas not served by enhanced 911 on the effective date of this Act, owners shall file plans within one hundred eighty (180) days of enhanced 911 availability or within one hundred eighty (180) days of a new system purchase, whichever is later. The plan shall include, but not be limited to, the following:

(a)
A map of all facilities and locations served by the private telephone system showing entrances, exits, the numbers or other designations of rooms, wings, and any other significant subdivision of the facility, and the location of fire suppression and first aid equipment;

(b)
Location identification information for all extensions; and

(c)
Instructions for PSAP dispatch including the anticipated locations and activities of employee responders.

(2)
The contents of emergency location identification plans prepared in accordance with this section shall be treated as confidential by the Commonwealth within the meaning of KRS 61.878(1)(l) and shall not be considered a public record under the Kentucky Open Records Law, KRS 61.870 to 61.884.

SECTION 6.   A NEW SECTION OF KRS 65.750 TO 65.760 IS CREATED TO READ AS FOLLOWS:

(1)
There is created, within the Governor's Office of Technology, the Office of Statewide 911 Coordination. The Office of Statewide 911 Coordination shall have responsibility for monitoring, enforcing, and coordinating 911 and enhanced 911 system compliance and implementation statewide. The office shall include a statewide 911 coordinator along with appropriate staff to accomplish the objectives as stated in this section. The office shall provide education, training, and technical assistance for PSAPs and private telephone system owners and operators.

(2)
The coordinator shall promulgate administrative regulations in accordance with KRS Chapter 13A to implement the requirements of this section, and to set penalties for violations of the provisions of Sections 3, 4, 5, and 7 of this Act.

(3)
PSAPs shall compile and maintain statistical data regarding the incidence of incorrect or delayed dispatch, the reasons therefor, and such other data as required by administrative regulation. PSAPs shall submit these data, along with conclusions drawn and remedial action taken or planned, to the Office of Statewide 911 Coordination.

(4)
Any entity providing telephone service and vendors of private telephone systems shall disclose to PSAPs and to the Office of Statewide 911 Coordination the names and addresses of all businesses and other customers using private telephone systems.

(5)
The coordinator shall make a report to the Legislative Research Commission in August of each year preceding the regular session. The report shall contain recommendations concerning necessary modifications to compliance requirements occasioned by technological and other advances or changes in telephone system equipment. The report shall also include the data collected on emergency telephone response required by this section and suggested methods for improving response time and eliminating errors.

(6)
The office shall, in conjunction with local public safety officials and PSAPs, develop criteria whereby waivers or partial waivers may be granted from the requirements of Sections 3 and 4 of this Act. Criteria to be considered in granting waivers or partial waivers may include, but not be limited to, facility size, number of personnel, ongoing construction or renovation, or financial burden. Parties aggrieved by any decision of the office with respect to waivers or partial waivers may appeal that decision in writing to the county judge-executive of the county in which the facility is located. Administrative regulations governing this appeal process shall be promulgated in accordance with KRS Chapter 13A by the Office of Statewide 911 Coordination.

SECTION 7.   A NEW SECTION OF KRS CHAPTER 65 IS CREATED TO READ AS FOLLOWS:

(1)
All local exchange carriers or shared tenant private telephone systems providing telephone service in areas with 911 or enhanced 911 service shall provide the following:

(a)
Full connectivity with the existing 911 service in that area; and

(b)
In areas served by enhanced 911, current, accurate ANI and ALI data to PSAP personnel.
(2)
Any person with access to ALI/DBS data shall maintain the confidentiality and privacy of all information contained in the ALI/DBS, including any information that identifies telephone calls made from extensions on a private telephone system, except when the release of the information is ordered by a court of competent jurisdiction or requested by the statewide 911 coordinator.

Section 8.   KRS 65.760 is amended to read as follows:

(1)
Any city, county, or urban-county government may establish 911 emergency telephone service upon approval of the governing body of the city, county, or urban-county government and may adopt regulations concerning the provision of this service by ordinance. The Kentucky State Police may establish 911 service in any area where it does not already exist by entering into cooperation agreements with all relevant local governmental entities.
(2)
Any city, county, or urban-county government, or any combination thereof, may with the approval of their governing bodies enter into an interlocal cooperation agreement creating a joint 911 emergency telephone service.

(3)
The funds required by a city, county, or urban-county government to establish and operate 911 emergency telephone service, or to participate in joint service with other local governments, may be obtained through the levy of any special tax, license, or fee not in conflict with the Constitution and statutes of this state.[ The special tax, license, or fee may include a subscriber charge for 911 emergency telephone service that shall be levied on an individual exchange-line basis, limited to a maximum of twenty-five (25) exchange lines per account per government entity. Any private commercial telephone service or owner of a dispersed private telephone system (DPTS) that provides local and 911 emergency service to subscribers for compensation shall collect and remit the subscriber charge to the local government on the same basis as the primary local exchange carrier, except that this requirement shall not apply to a state agency that currently maintains an independent 911 system with its own public safety answering point.] All revenues from a tax or fee expressly levied to fund 911 emergency services shall be expended solely for the establishment, operation, and maintenance of a 911 emergency communications system; this may include expenditures to train communications personnel and to inform the public of the availability and proper use of 911 service.

(4)
The special tax, license, or fee authorized by subsection (3) of this section may include a subscriber charge for 911 emergency telephone service to be levied on each exchange line. Within any PSAP service area, no customer account shall be charged for more than twenty-five (25) lines.

(5)
Any owner of a private telephone system that provides local telephone access and 911 emergency service to subscribers for compensation shall collect and remit to the local government any subscriber charge on the same basis as the primary local exchange carrier. This requirement shall not apply to a state agency that currently maintains an independent 911 system with its own public safety answering point.
(6)
The governing body may apply for and accept federal moneys and may accept contributions and donations from any source for the purpose of funding 911 emergency telephone service.

(7)[(5)]
Nothing in this section shall preclude other means of establishing or funding a 911 emergency telephone service within any local area or exchange, nor require the operation of such service by any local government.

Section 9.   The following KRS section is repealed:

65.754   Penalties for violations of KRS 65.752.
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