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AN ACT relating to winter disconnection of electric or gas service.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

(1)
Notwithstanding any other provision of law, a utility providing service as described in KRS 278.010(3)(a), (b), or (c) shall not disconnect service to any residential customer or master metered apartment building for nonpayment of a bill or deposit during the winter period from December 1 through the following March 31 unless:

(a)
The utility has offered the customer a deferred payment agreement allowing the payment of past due amounts over a period extending to the following November and the option to enter into a payment plan pursuant to which the customer shall pay, for future billings, a fixed monthly amount based on that customer's historical and estimated usage, with a billing adjustment to bring the account current at the end of each twelve month period;

(b)
The utility has provided the customer with the names, addresses, and telephone numbers of governmental and private agencies which may provide assistance to customers in paying their utility bills and which have consented to inclusion of their names on the list used for that purpose;

(c)
The utility has, in the case of a residential customer, notified the Kentucky Cabinet for Families and Children to ascertain whether the customer is eligible for the cabinet's energy assistance program, and has otherwise complied with all notice requirements as provided by law, regulation, and order of the commission; and

(d)
The customer has refused or failed to enter into a payment agreement as described in subsection (1)(a) of this section or has previously entered into such a payment agreement and is currently in arrears under its terms.

(2)
A utility providing service pursuant to KRS 278.010(3)(a), (b), or (c) shall maintain records describing the manner by which a customer was notified that his account was in arrears and that his service was subject to termination, including records demonstrating the manner in which notification was made, the terms of the payment agreement offered to the customer, and the agreement, if any, entered into by the utility and the customer, including the amount past due and the amount remaining to be paid.

(3)
A residential customer whose application for an energy assistance program has been approved may request that the amount to which he is entitled be credited to the arrearage which is the subject of a deferred payment agreement. When the assistance payment is received by the utility, the amount shall be so credited to the customer's account.
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