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AN ACT relating to consumer protection.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

Section 1.   KRS 367.170 is amended to read as follows:

(1)
Unfair, false, misleading, or deceptive acts or practices in the conduct of any trade or commerce are hereby declared unlawful.

(2)
For the purposes of this section, unfair shall be construed to mean unconscionable.

(3)
(a)
It shall be unlawful for a retailer or an employee or a subcontractor of a retailer to perform a service on a good purchased from the retailer that impacts the manufacturer's warranty if the retailer or his or her employee or subcontractor does not first notify the purchaser of the effect the service will have on the warranty.
(b)
Notice shall be deemed to comply with the requirements of this subsection if the purchaser and either the retailer or the retailer's employee or subcontractor acting under the authorization of the retailer sign a document that indicates that the purchaser has been warned of the impact the requested service will have on the manufacturer's warranty and has chosen to have the service performed despite the warning.
(c)
The notice requirements established in this subsection shall comply with provisions set out in administrative regulations promulgated by the Attorney General's Office, and shall at a minimum prominently set out in sufficient detail the extent the warranty will be affected.
(4)
If the retailer does not know the impact of a service he or she offers or that is offered by a person the retailer employs or subcontracts with, the retailer or his or her employee or subcontractor shall not perform the service until the retailer ascertains from the manufacturer the impact the specific service will have on the warranty.
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