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A CONCURRENT RESOLUTION urging general fund appropriations for the purpose of upgrading the eleven part-time ombudsmen positions in the Pennyrile Area Development District, Lake Cumberland Area Development District, Lincoln Trail Area Development District, Purchase Area Development District, Fivco Area Development District, Buffalo Trace Area Development District, Kentucky River Area Development District, Gateway Area Development District, Green River Area Development District, Big Sandy Area Development District, and Northern Kentucky Area Development District to provide these districts with full-time ombudsmen and provide for two additional full-time ombudsmen positions in the Blue Grass Area Development District, one additional full-time ombudsmen position in the Northern Kentucky Area Development District, and three additional full-time ombudsmen positions in the Kentucky Indiana Planning and Development Agency in order to provide full-time ombudsman positions for every 2000 nursing home residents.

WHEREAS, the long-term care ombudsman program is responsible for an array of services to protect and improve the quality of life of residents of long-term care facilities; and

WHEREAS, these services include receiving, investigating, and assisting in the resolution of all complaints received from or on behalf of residents of nursing facilities, personal care homes, and family care centers in Kentucky; and

WHEREAS, ombudsmen work with the Division of Long Term Care staff to identify deficiencies, correct problems, and provide staff training for facility staff, and

WHEREAS, ombudsmen work closely with adult protection staff to investigate allegations of abuse or neglect, assist in the relocation of residents, and provide counseling for family members, and

WHEREAS, ombudsmen work with resident and family councils in nursing facilities to provide information, training, and advocacy for residents, and

WHEREAS, the long-term care ombudsman program is responsible for serving over 36,558 residents in nursing facilities, personal care homes, and family care homes, and

WHEREAS, there are currently 15 district ombudsman offices contracted through the Area Agencies on Aging, 11 of which are staffed part-time; and

WHEREAS during the 2000 fiscal year, 6,489 complaints were received by the ombudsman program, leading to 3,736 cases being opened; and

WHEREAS, part-time ombudsmen in 11 Kentucky area development districts cannot visit the 225 family care homes, 211 personal care homes, and 343 nursing facilities in those districts as often as needed; and

WHEREAS, it is anticipated that the volume of work will dramatically increases as residents become more aware of services; and

WHEREAS, time restraints often limit ombudsmen visits to a long-term care facility to annually, which is inadequate to meet the needs of residents, assure quality of care, and establish effective relationships with residents and staff; and

WHEREAS, extensive documentation and reports are required in the investigation of complaints, many of which are serious allegations of abuse and neglect, and

WHEREAS, ombudsmen need sufficient time to recruit, train, supervise, and retain certified volunteers to assist in serving the residents, and this effort is seriously hampered by the part-time employment of ombudsmen; and

WHEREAS, residents of long-term care facilities need greater access to ombudsman;

NOW, THEREFORE,

Be it resolved by the Senate of the General Assembly of the Commonwealth of Kentucky, the House of Representatives concurring therein:

Section 1.   The General Assembly is urged to appropriate $483,000 in fiscal year 2002-2003, and $498,000 in fiscal year 2003-2004 from the general fund for the purpose of upgrading the eleven part-time ombudsmen positions in the Pennyrile Area Development District, Lake Cumberland Area Development District, Lincoln Trail Area Development District, Purchase Area Development District, Fivco Area Development District, Buffalo Trace Area Development District, Kentucky River Area Development District, Gateway Area Development District, Green River Area Development District, Big Sandy Area Development District, and Northern Kentucky Area Development District to provide these districts with full-time ombudsmen and to provide two additional full-time ombudsmen positions in the Blue Grass Area Development District, one additional full-time ombudsmen position in the Northern Kentucky Area Development District, and three additional full-time ombudsmen positions in the Kentucky Indiana Planning and Development Agency in order to provide full-time ombudsman positions for every 2000 nursing home residents.
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