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AN ACT relating to an insured's or claimant's right to choose a motor vehicle repair facility.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF SUBTITLE 12 OF KRS CHAPTER 304 IS CREATED TO READ AS FOLLOWS:

(1)
For repair facilities, other than glass repair facilities subject to KRS 304.9-470, and subject to the rights of an insurer to receive notice of loss or claim consistent with the provisions of its policy, an insured or claimant in this state has the right to choose any repair facility for the repair of a motor vehicle loss. No insurer shall require that a motor vehicle be repaired at a specific repair facility. If an insurer recommends or provides information about a repair facility, the insurer shall inform the insured or claimant of his or her right to choose a repair facility at the same time as making the recommendation or providing the information. If the insured or claimant elects to have the motor vehicle repaired at the repair facility of his or her choice, the insurer shall not limit or discount the reasonable repair costs based on charges that would have been incurred had the vehicle been repaired by the insurer's chosen repair facility.

(2)
If an insured or claimant selects a repair facility in which the insurer owns an interest to repair the insured's or claimant's motor vehicle, the adjuster for the motor vehicle shall not be employed by the repair facility or have any direct authority over that facility's recommendations or decisions relating to the repair of the insured's or claimant's motor vehicle.

(3)
The commissioner may revoke or suspend a license or certificate of authority for any violation of this section. Any violation of this section is subject to the penalties in KRS 304.99-020.
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