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AN ACT relating to heating utility terminations.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

As used in Sections 1 to 3 of this Act, unless the context requires otherwise:
(1)
"Heating utility service" means any gas or electric utility that is required for a residential customer's heating equipment.

(2)
"Low income" means a customer who has applied for and been found to be eligible for the Low Income Home Energy Assistance Program (LIHEAP).

SECTION 2.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

Between November 1 and March 31, termination of heating utility service to a low income customer for nonpayment is prohibited.
SECTION 3.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

Heating utility service providers, prior to terminating service to a residential customer, shall provide a written termination notice which includes all statutory, regulatory and company policy exceptions by which the termination may be avoided or delayed, including medical certificates, low income certificates, and availability of payment agreements. In negotiating payment plans with customers seeking to avoid termination, utilities shall negotiate in good faith and propose at least two (2) payment plan options. The amount required as an immediate partial payment in each option shall not be substantially the same. The utility shall immediately prepare a written copy of any plan agreed to by the parties. Both parties shall sign the written plan and the customer shall be provided with a copy.
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