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A RESOLUTION recommending that the Cabinet for Health and Family Services update the Department for Community Based Services by employing modern technology, business processes, and evidenced-based practice to improve customer access, data integrity, processing accuracy, and accountability to taxpayers and the General Assembly.

WHEREAS, the current processes used for determining eligibility for benefits and for delivering protective services were developed decades ago and remain essentially unchanged; and

WHEREAS, current client access to benefits and services is limited primarily to face-to-face contacts during normal business hours, excepting provisions for emergency coverage; and

WHEREAS, current data used for determining eligibility, making efficient management decisions, and being accountable for outcomes is housed in an antiquated legacy system that cannot effectively store information or produce accurate reports that are useful for monitoring and planning purposes; and

WHEREAS, human resources development and utilization, including office capacity and location, have not kept pace with significant advances in technology, communication, and transportation; and

WHEREAS, clients served by the Department for Community Based Services deserve access to a system that is user-friendly, available on demand, respectful of their needs, and designed to promote opportunities for self-sufficiency and independence; and

WHEREAS, the Department for Community Based Services is accountable to federal agencies, the Kentucky General Assembly, and the citizens of the Commonwealth for using funds and demonstrating outcomes as intended by applicable statute and regulation;

NOW, THEREFORE,

Be it resolved by the Senate of the General Assembly of the Commonwealth of Kentucky:

Section 1.   The Senate recommends that the Cabinet for Health and Family Services complete a study of current accessibility, business processes, technology supports, and outcomes in the Department for Community Based Services to determine needed improvements in eligibility determination and service delivery.

Section 2.   The Senate recommends that the Cabinet for Health and Family Services design the "optimal future" model for benefit determination and services delivery for the Department for Community Based Services utilizing current technology, modern business practices, and coordinated resources from other states and federal agencies and community partners.

Section 3.   The Senate recommends that the Cabinet for Health and Family Services develop a comprehensive plan to modernize the Department for Community Based Services that will take it to the "optimal future" model. The Senate recommends that this plan be presented to the General Assembly through the Interim Joint Committee on Health and Welfare and that progress be reported to this committee annually for the duration of the plan's implementation.

Section 4.   The Senate recommends that the Cabinet for Health and Family Services utilize existing resources and appropriated funds to procure the services of consultants with the appropriate credentials to assist in the study, planning, and implementation of a Department for Community Based Services modernization program.

Section 5.   The Senate recommends that in the development of a modernization program, the Department for Community Based Services strive to provide eligible citizens of the Commonwealth with access to quality services, delivered by skilled employees, who are supported by modern technology and work from strategically located facilities across the Commonwealth.
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