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AN ACT relating to motor vehicle repair insurance claims.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF SUBTITLE 12 OF KRS CHAPTER 304 IS CREATED TO READ AS FOLLOWS:

(1)
As used in this section, unless the context requires otherwise:

(a)
"Authorized claim" means a claim that:

1.
Is made for payment for repair to a motor vehicle under a policy of automobile liability insurance as defined in KRS 304.20-040; and

2.
Has been authorized by the insurer that is responsible for paying the claim;

(b)
"Automobile liability insurance policy" means a policy that provides the type of insurance described by KRS 304.20-040;

(c)
"Insurer" means an insurer that issues an automobile liability insurance policy;

(d)
"Loss payee" means a person that is specified on an automobile liability insurance policy as an additional insured or a loss payee; and

(e)
"Repair facility" means a business that completes a repair to a motor vehicle that is the subject of an authorized claim.

(2)
(a)
If a motor vehicle is subject to a lien, an insurer that is responsible for payment of an authorized claim:

1.
Shall not issue payment directly to the policyholder, but instead shall issue the authorized claim payment, and any related supplemental payment, to the vehicle repair facility for completed repairs; and

2.
Shall provide written notice of completion of the vehicle repair to a loss payee within thirty (30) days after the completion of the  repair.

(b)
If a motor vehicle is not subject to a lien, an insurer that is responsible for payment of an authorized claim shall not issue payment directly to the policyholder, but instead shall issue the authorized claim payment, and any related supplemental payment, jointly to the policy holder and the vehicle repair facility naming both the policy holder and the vehicle repair facility as payees.

(3)
An insurer that violates subsection (2) of this section commits an unfair claims settlement practice, and may be disciplined pursuant to KRS 304.12-120.

(4)
A vehicle repair facility's endorsement of a payment instrument tendered under subsection (2) of this section is certification by the vehicle repair facility of completion of the repair that is the subject of the authorized claim.
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