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On page 3, lines 2 to 3, delete "or a wireless service"; 

On page 3, lines 4 to 5, delete "or a wireless service"; 

On page 3, line 5, delete "and"; 

One page 3, line 6, delete "thirty (30) days" and insert "ninety (90) days"; 

On page 3, line 8, after "service" insert "; and 

c. The written notification shall provide a plain-language description, 

separate from any consumer agreement, as approved by the 

commission, of whether the IP-enabled service has functional 

limitations when compared to the current landline service, including 

whether the IP-enabled service supports remote medical monitoring, 

any existing alarm system, fax machines, and accurate location 

identification if 911 is called"; 

On page 3, line 9, delete "thirty (30) days" and insert "ninety (90) days"; 

On page 3, line 14, delete "thirty (30) days" and insert "ninety (90) days"; 

On page 3, lines 14 to 16, delete "offer voice service, either directly or through an 

affiliate, at the requested location. The modifying utility shall not"; 

On page 3, after line 19, insert the following: 
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"6. If the requesting customer orders wireless service, the modifying utility shall 

notify the customer in writing that: 

a. It is providing service using a wireless service provided by the modifying 

utility or an affiliate; and 

b. The customer may notify the modifying utility in writing at any time that 

the customer no longer wants the wireless service. 

7. If the customer gives written notice under paragraph (c) of this subsection 

that the wireless service is no longer wanted, the modifying utility, upon 

request by the customer, shall restore wireline basic local exchange service or 

IP-enabled voice service at that location. The commission shall have 

jurisdiction to enforce this obligation on a stand-alone basis.  

8. At the time that a customer orders wireless service, the modifying utility shall 

provide a plain-language description, separate from any consumer or terms 

of use agreement, as approved by the commission, of whether the wireless 

service has functional limitations when compared to the current landline 

service, including whether the wireless service supports remote medical 

monitoring, any existing alarm system, fax machines, and accurate location 

identification if 911 is called.". 


