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FISCAL SUMMARY
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	Indeterminable
	Indeterminable
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MEASURE'S PURPOSE:  

HB 295 requires the Finance and Administration to establish a toll-free telephone service for use by Kentucky residents in contacting state government agencies headquartered in Frankfort.  The toll-free telephone number will be included in each edition of any local telephone directory printed.

PROVISION/MECHANICS:  

Create a new section of KRS Chapter 12.

FISCAL EXPLANATION:  

The cost to establish a toll-free telephone line by the Finance and Administration Cabinet for all state government agencies headquartered in Frankfort is indeterminable.  The cost would be contingent upon the utilization which is estimated at 6.5 cents per minute.  The estimated cost to publish one number in all the state phone books is $2,160.  

 There are currently 202 toll-free numbers for state agencies located in Frankfort with an average usage of 1.2 million minutes per month.  An agency can obtain an 800 number without an installation charge and without a monthly charge and a usage rate of 6.5 cents per minute.  The cost to advertise a number in directories around the state would cost $1.80 per month, per number, per phone book.  There are approximately 100 state phone books.
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