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AN ACT relating to utilities in cities.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS 96.533 TO 96.5405 IS CREATED TO READ AS FOLLOWS:

This section shall apply to retail sales of electricity, gas, water, or sewer services by any entity organized and providing utility service under this chapter.

(1)
The utility may require from any customer a minimum cash deposit or other guaranty to secure payment of bills. Customer service may be refused or discontinued if payment of requested deposits is not made. The method of determining the amount of a cash deposit shall be uniform for all customers within the same class. 

(2)
If bills are rendered monthly or every two (2) months, the amount of deposit required of any customer shall not exceed the greater of:

(a)
Two (2) times the average bill of customers in that class; or

(b)
If actual usage data are available for the customer at the same or similar premises, two (2) times the average bill of the customer.


If bills are rendered quarterly or with less frequency, then the amount of deposit required shall not exceed the average bill for the number of months in the billing period plus two (2) months.
(3)
Deposits may be waived at the discretion of the utility in accordance with its written policy under subsection (8) of this section.

(4)
No additional or subsequent deposit shall be required of customers whose payment record is satisfactory, as defined in the utility's written policy under subsection (8) of this section, unless the customer's classification of service changes.

(5)
The utility shall issue to every customer from whom a deposit is collected a receipt of deposit. If deposit amounts change, the utility shall issue a new receipt of deposit to the customer.

(6)
Interest shall accrue on all customer deposits at a rate not less than six percent (6%) annually, beginning on the date of deposit. Interest accrued shall be refunded to the customer or credited to the customer's bill annually, except that a utility shall not be required to refund or credit interest on deposits if the customer's bill is delinquent on the anniversary of the deposit date. If a deposit is refunded or service terminated before twelve (12) months elapse, the interest shall be calculated on a prorated basis. Upon termination of service, the deposit, any principal amounts, and interest earned and owing shall be credited to the final bill with any remainder refunded to the customer.

(7)
The utility shall not terminate service to any customer for nonpayment of charges incurred until at least ten (10) days after the utility mails or otherwise delivers to the customer a written notice of intent to terminate. In no case shall the utility terminate service before twenty-seven (27) days after the mailing date of the original unpaid bill. If, prior to the actual termination of service, payment is made of the amount in arrears, service shall not be terminated.

(8)
Any utility which chooses to require customer deposits shall establish a written deposit policy, available for inspection at utility offices, which shall specify:

(a)
The method by which deposit amounts will be determined for each customer class, or the amount which will be required of customers in each class, if a uniform deposit is adopted;

(b)
Standard criteria for determining when a deposit will be required or waived;

(c)
The period of time the utility will keep the deposit, and the conditions under which the utility will refund the deposit; and

(d)
The manner in which interest on deposits will be calculated and accrued and refunded or credited to customers' bills.
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