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  On page 1, lines 5 through 24, delete in its entirety and insert in lieu thereof: 

"(1) For the purposes of this section, "governmental body" has the same meaning as in KRS 

45A.030. 

(2) All governmental bodies and the Administrative Office of the Courts shall provide 

sufficient staffing on-site to ensure that phone calls from the public are answered 

promptly. All governmental bodies shall allow for a caller to speak to a live person 

during regular business hours, except during state holidays pursuant to KRS 18A.190. A 

governmental body or the Administrative Office of the Courts may determine staffing 

levels based on phone call volume during the preceding two (2) fiscal years. 

(3) If the Governor declares an emergency pursuant to KRS Chapter 39A, governmental 

bodies or the Administrative Office of the Courts may reduce on-site staffing, as 

appropriate, due to the declared emergency, but shall not exceed thirty (30) days unless 

approved by the General Assembly pursuant to 39A.090.". 


