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  On page 2, delete lines 2 through 23 and insert the following in lieu thereof: 

"Section 1.   The Public Service Commission is hereby directed to perform a study that 

identifies measures that utilities can use to improve the affordability of utility service for low- 

and fixed-income individuals. 

Section 2.   The Public Service Commission shall be authorized to obtain all relevant 

information and data necessary to answer the scope of the study as described in Section 3 of this 

Resolution from electric, water, and wastewater utilities, as well as the affected communities and 

nonprofit advocacy organizations. 

Section 3.   The study shall: 

(1) Examine strategies to provide consistent access to utility service for low and fixed-

income customers; 

(2) Examine strategies to protect consumers from payment delinquencies, late fees, and 

disconnections that could threaten their health, safety, and well-being; and 

(3) Evaluate potential solutions to address affordability such as rate design, financial 

assistance programs, water and wastewater utility regionalization, and other regulatory and 

nonregulatory approaches and innovations. 

Section 4.   The Public Service Commission shall report its findings and 

recommendations in the study to the Legislative Research Commission no later than September 
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1, 2027, summarizing the findings and recommendations arising from the study and identifying 

specific measures that can be implemented by the General Assembly, the Public Service 

Commission, and various utilities to address affordability and disconnection.". 


